
Bankatfirst.com Website 
Terms and Conditions 

 
PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY AS THEY GOVERN YOUR ACCESS 
AND USE OF THIS WEBSITE. ACCESSING THIS WEBSITE OR VIEWING ANY OF ITS CONTENTS 
SHALL CONSTITUTE YOUR AGREEMENT WITH THESE TERMS AND CONDITIONS. For purposes of 
these Terms and Conditions, “First Financial” includes First Financial Bank and all of its affiliates and 
subsidiaries, including First Financial Bancorp., First Franchise Capital Corporation, First Financial 
Equipment Finance, LLC, Oak Street Funding, LLC, Bannockburn Global Forex, Summit Funding Group 
and Agile Premium Finance. 

 
Privacy. Your personal information will be handled as described in our Privacy Notice and in our Online 
Privacy Practices Statement. While our Website includes the ability for you to email us with questions, it is 
very important that no account specific information be included using this feature. Emails sent through this 
channel are not encrypted. If you have logged in to our online banking service, emails sent through the 
online banking system are delivered in a secure manner and you may include account specific 
information if desired. 

 
Intellectual Property Rights. The Website and its entire contents, features and functionality (including 
but not limited to all information, software, text, displays, images, video and audio, and the design, 
selection and arrangement thereof), are owned by First Financial, its licensors or other providers of such 
material and are protected by United States and international copyright, trademark, patent, trade secret 
and other intellectual property or proprietary rights laws. The posting of the Contents of this Website does 
not constitute a waiver of any of First Financial’s proprietary rights or any other party's proprietary rights, 
including but not limited to, copyrights, trademarks, servicemarks, patents, and other intellectual property, 
nor the grant of any such rights or of any license to the Website user or to any third party. 

 is a registered trademark of First Financial. 

These Terms and Conditions permit you to use the Website for your personal, non-commercial use only. 
Unless you obtain our express prior written consent, you may not copy (other than a copy for personal 
use), modify, distribute, transmit, display, perform, transfer, resell, or republish any of the material on our 
Website. 

 
Any downloading of content or other material contained in the site, or of any site linked to the site may be 
a violation of trademark and copyright laws. 

 
Reliance on Information Posted. The information presented on or through the Website is made 
available solely for general information purposes. We do not warrant the accuracy, completeness or 
usefulness of this information. Any reliance you place on such information is strictly at your own risk. We 
disclaim all liability and responsibility arising from any reliance placed on such materials by you or any 
other visitor to the Website, or by anyone who may be informed of any of its contents. We may update the 
content on this Website from time to time, but its content is not necessarily complete or up-to-date. Any of 
the material on the Website may be out of date at any given time, and we are under no obligation to 
update such material. 

 
This Website may include content provided by third parties. All statements and/or opinions expressed in 
these materials, and all articles and responses to questions and other content, other than the content 
provided by First Financial, are solely the opinions and the responsibility of the person or entity providing 
those materials. These materials do not necessarily reflect the opinion of First Financial. We are not 
responsible, or liable to you or any third party, for the content or accuracy of any materials provided by 
any third parties. 

https://www.bankatfirst.com/home/firstfinancialbank/privacy-notice.html
https://www.bankatfirst.com/privacy-notice.html
https://www.bankatfirst.com/content/dam/bankatfirst/legal/online-privacy-practices-statement.pdf
https://www.bankatfirst.com/content/dam/bankatfirst/legal/online-privacy-practices-statement.pdf


Links from the Website. If the Website contains links to other sites and resources provided by third 
parties, these links are provided for your convenience only. We have no control over the contents of those 
sites or resources, and accept no responsibility for them or for any loss or damage that may arise from 
your use of them. If you decide to access any of the third party websites linked to this Website, you do so 
entirely at your own risk and subject to the terms and conditions of use for such websites. 

 
Linking to the Website and Social Media Features. You may link to our homepage, provided you do so 
in a way that is fair and legal and does not damage our reputation or take advantage of it, but you must 
not establish a link in such a way as to suggest any form of association, approval or endorsement on our 
part without our express written consent. 

 
Prohibited Uses. You may use the Website only for lawful purposes and in accordance with these Terms 
of Use. You agree not to use the Website: 

 
• In any way that violates any applicable federal, state, local or international law or regulation 

(including, without limitation, any laws regarding the export of data or software to and from the US 
or other countries). 

 
• To impersonate or attempt to impersonate First Financial, a First Financial employee, another 

user or any other person or entity (including, without limitation, by using e-mail addresses 
associated with any of the foregoing). 

 
• To engage in any other conduct that restricts or inhibits anyone's use or enjoyment of the 

Website, or which, as determined by us, may harm First Financial or users of the Website or 
expose them to liability. 

 
NO WARRANTIES. WE WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE CAUSED BY A 
DISTRIBUTED DENIAL-OF-SERVICE ATTACK, VIRUSES OR OTHER TECHNOLOGICALLY 
HARMFUL MATERIAL THAT MAY INFECT YOUR COMPUTER EQUIPMENT, COMPUTER 
PROGRAMS, DATA OR OTHER PROPRIETARY MATERIAL DUE TO YOUR USE OF THE WEBSITE 
OR ANY SERVICES OR ITEMS OBTAINED THROUGH THE WEBSITE OR TO YOUR DOWNLOADING 
OF ANY MATERIAL POSTED ON IT, OR ON ANY WEBSITE LINKED TO IT. 

 
YOUR USE OF THE WEBSITE, ITS CONTENT AND ANY SERVICES OR ITEMS OBTAINED 
THROUGH THE WEBSITE IS AT YOUR OWN RISK. THE WEBSITE, ITS CONTENT AND ANY 
SERVICES OR ITEMS OBTAINED THROUGH THE WEBSITE ARE PROVIDED ON AN "AS IS" AND 
"AS AVAILABLE" BASIS, WITHOUT ANY WARRANTIES OF ANY KIND, EITHER EXPRESS OR 
IMPLIED. NEITHER FIRST FINANCIAL NOR ANY PERSON ASSOCIATED WITH FIRST FINANCIAL 
MAKES ANY WARRANTY OR REPRESENTATION WITH RESPECT TO THE COMPLETENESS, 
SECURITY, RELIABILITY, QUALITY, ACCURACY OR AVAILABILITY OF THE WEBSITE. WITHOUT 
LIMITING THE FOREGOING, NEITHER FIRST FINANCIAL NOR ANYONE ASSOCIATED WITH FIRST 
FINANCIAL REPRESENTS OR WARRANTS THAT THE WEBSITE, ITS CONTENT OR ANY SERVICES 
OR ITEMS OBTAINED THROUGH THE WEBSITE WILL BE ACCURATE, RELIABLE, ERROR-FREE 
OR UNINTERRUPTED, THAT DEFECTS WILL BE CORRECTED, THAT OUR SITE OR THE SERVER 
THAT MAKES IT AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS OR 
THAT THE WEBSITE OR ANY SERVICES OR ITEMS OBTAINED THROUGH THE WEBSITE WILL 
OTHERWISE MEET YOUR NEEDS OR EXPECTATIONS. 

 
FIRST FINANCIAL HEREBY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR 
IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF 
MERCHANTABILITY, NON-INFRINGEMENT AND FITNESS FOR PARTICULAR PURPOSE. 



THE FOREGOING DOES NOT AFFECT ANY WARRANTIES WHICH CANNOT BE EXCLUDED OR 
LIMITED UNDER APPLICABLE LAW. 

 
LIMITATION ON LIABILITY. IN NO EVENT WILL FIRST FINANCIAL, ITS AFFILIATES OR THEIR 
LICENSORS, SERVICE PROVIDERS, EMPLOYEES, AGENTS, OFFICERS OR DIRECTORS BE 
LIABLE FOR DAMAGES OF ANY KIND, UNDER ANY LEGAL THEORY, ARISING OUT OF OR IN 
CONNECTION WITH YOUR USE, OR INABILITY TO USE, THE WEBSITE, ANY WEBSITES LINKED 
TO IT, ANY CONTENT ON THE WEBSITE OR SUCH OTHER WEBSITES OR ANY SERVICES OR 
ITEMS OBTAINED THROUGH THE WEBSITE OR SUCH OTHER WEBSITES, INCLUDING ANY 
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, 
INCLUDING BUT NOT LIMITED TO, PERSONAL INJURY, PAIN AND SUFFERING, EMOTIONAL 
DISTRESS, LOSS OF REVENUE, LOSS OF PROFITS, LOSS OF BUSINESS OR ANTICIPATED 
SAVINGS, LOSS OF USE, LOSS OF GOODWILL, LOSS OF DATA, AND WHETHER CAUSED BY 
TORT (INCLUDING NEGLIGENCE), BREACH OF CONTRACT OR OTHERWISE, EVEN IF 
FORESEEABLE. 

 
THE FOREGOING DOES NOT AFFECT ANY LIABILITY WHICH CANNOT BE EXCLUDED OR LIMITED 
UNDER APPLICABLE LAW. 

 
Geographic Restrictions. The owner of the Website is based in the state of Ohio in the United States, 
and this Website is operated in and controlled from the United States. We provide this Website for use 
only by persons located in the United States. We make no claims that the Website or any of its content is 
accessible or appropriate outside of the United States. If you access the Website from outside the United 
States, you do so on your own initiative and are responsible for compliance with local laws. If you visit this 
Website or use or interact with First Financial online services, information about you and your device(s), 
including patterns or characteristics concerning your interaction with this Website, may be collected, 
stored, used and processed in and transferred to, from and within the United States. Your use of this 
Website constitutes your consent to such collection, storage, use, processing and transfer. Applicable 
federal and state laws of the United States shall govern your use of this Website. If you are a non-U.S. 
resident, such laws may not provide the same level of protection as the laws of the country of your 
residence. 

 
Governing Law and Jurisdiction. All matters relating to the Website and these Terms of Use and any 
dispute or claim arising therefrom or related thereto (in each case, including non-contractual disputes or 
claims), shall be governed by and construed in accordance with the internal laws of the State of Ohio 
without giving effect to any choice or conflict of law provision or rule (whether of the State of Ohio or any 
other jurisdiction). 

 
Any legal suit, action or proceeding arising out of, or related to, these Terms of Use or the Website shall 
be instituted exclusively in the federal courts of the United States or the courts of the State of Ohio in 
each case located in the City of Cincinnati and County of Hamilton although we retain the right to bring 
any suit, action or proceeding against you for breach of these Terms of Use in your country of residence 
or any other relevant country. 

 
Waiver and Severability. No waiver by First Financial of any term or condition set forth in these Terms 
and Conditions shall be deemed a further or continuing waiver of such term or condition or a waiver of 
any other term or condition, and any failure of First Financial to assert a right or provision under these 
Terms and Conditions shall not constitute a waiver of such right or provision. 

 
If any provision of these Terms and Conditions is held by a court or other tribunal of competent 
jurisdiction to be invalid, illegal or unenforceable for any reason, such provision shall be eliminated or 
limited to the minimum extent such that the remaining provisions of the Terms and Conditions will 
continue in full force and effect. 



Revisions. We may revise and update these Terms and Conditions from time to time in our sole 
discretion. All changes are effective immediately when we post them. Your continued use of the Website 
following the posting of revised Terms and Conditions means that you accept and agree to the changes. 

 
Your Comments and Concerns. This website is operated by First Financial, 255 East Fifth Street, Suite 
1100, Cincinnati, Ohio 45202. 

All feedback, comments, requests for technical support and other communications relating to the Website 
should be directed to: Client.Service@bankatfirst.com. You should not include any account specific 
information when emailing us using this address. 

 
Effective: October 2018 

 
Thank you for visiting bankatfirst.com. 

mailto:Client.Service@bankatfirst.com

